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2.   Increase of specialisations in each and every dis-
cipline ;

3.   Increase in the growth of knowledge and produc-
tion of literature ;

4.   Inter-disciplinary orientation in research  studies ;

5.  Lack of proper appreciation of the value of library
service by the state  and   university management;
and

6.   Inadequate   financial support  from   funding   agen-
cies.

In order to avoid scholars spending much of their
valuable time in scanning through vast literature to find
out required information (by wasting their potential research
time), a library and information centre has to provide re-
quired information to the clientele as expeditiously as
possible. The information needs of its patterns can be
assessed through user studies.

User Studies

The basic assumption behind user studies is that tine
library and information system and its services need
improvement from time to time as per the changing infor-
mation needs of its user community. The user studies help
us in filling up the gap between the kind of information
services available In the library and those required for
reading community. As such, findings of user surveys pro-
vide the basis for formulating a design and plan for a well
organised modern library and Information system.

User studies collect   basic data   about  the  existing
library   facilities   through   questionnaires   and   interviews
from the user community. Based on these it will be pos-
/sible to suggest appropriate measures for improvement.

Several user studies were conducted in different
countries about different types of users in the field of
library science. The pilot survey conducted by Prof. J.D.
Bernal for the Royal Society's Scientific Information Con-
ference in 1948 Is considered as the earliest of its kind
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